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Welcome to the fortnightly Edition of the AVIC E News  

 Issue 124 - 28 October, 2008 

  

We hope you enjoy your AVIC Newsletter! 

From  Lyn, Lesley, John, Gordon & Maryanne  
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AVIC/Industry News 

 

Uralla - Wireless Hot Spot 

Paul Hobbs has advised that Uralla AVIC has recently installed a 
Tomizone "Hot Spot" in their Centre. This system allows wireless 

computers to log on anywhere in the township's main shopping area.The 
actual cost of this installation (about $49) was the purchase of a wireless 
modem compatible with the Tomizone service. 

 
Paul said, "Whilst it is not a busy point, it does stop some traffic and a 
numbers of visitors to the town use the system, along with a few locals, 
for a few dollars per hour or a day, etc." Paul went on to say, "It occurred 

to me that if every AVIC along the highways of NSW were to install such 
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a service, this would make a great selling point for rural Oz"! 
 

Should anyone have any questions about 'Hot Spots', Paul is very 
happy to try and help. To contact Paul, phone 02 6778 4496. 

 Upcoming Tourism Events 

Adventure & Backpacker Industry Conference 

Conference to be held on 13 November at the Australian National 

Maritime Museum, Darling Harbour 
Golden Backpack Awards Dinner to be held at Doltone House, Jones 
Bay Wharf, Pyrmont, Sydney. For further information, contact: Denise 

Jinks on denise@tntdownunder.com  
 
Tourism, Hospitality & Catering Institute of Australia (THCI) 

President's Dinner to be held on 13 November in the Grand Ballroom, 

Four Seasons Hotel, Sydney. For further information, call 0418 100 927. 
 
2008 NSW Tourism Conference Changing Times - to be held at the 

Australian National Maritime Museum, Darling Harbour, 19 - 20 
November. 
 
2008 NSW Tourism Awards- to be held on Thursda! y, 20 November 

at Star City Hotel and Casino.  
 
Tourism Managers' Exchange to be held on 21 November at Portside 

Centre, Sydney. For further information or to attend, contact 
admin@ticnsw.com.au  
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Your AVIC Brand 

 

Promoting Your AVIC 

I recently received an email from Allan Freihaut of Bulahdelah which 
featured a decorative leaf edging down the left-hand side of the page, 

and an image of the AVIC (see image below) at the bottom of the page.  

 

What a great advertisement for the Bulahdelah AVIC. If they were to pay 

for an  advertisement like this in a magazine or newspaper it would cost 

many hundreds of dollars so, in fact, it's free advertising and allows 

people to recognise the building when they drive by.  
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Volunteers 

 

Nambucca Valley Volunteers 

A little bit about the Nambucca Valley Visitor Information Centre ...... 

Do you know where it is?  
The Nambucca Valley is just south of the Coffs Coast and north of the 
Macleay Valley. Not a large tourism area, but one with its own specific 

character, embedded between long sandy beaches and sub-tropical 
rainforests on rolling hills and majestic mountains. The Nambucca Valley 
offers what you call relax, revitalise and explore.  

"Discover the Magic" is the slogan for the Nambucca Valley. The 

Nambucca Valley Visitor Information Centre is located on the riverbank of 
the Nambucca River, only a stones throw away from the Pacific Highway, 
and has enjoyed an increasing number of visitors over the last 18 
months.  

Twenty seven volunteers share the pleasure of welcoming the visitors 7 
days a week and provide all the necessary information on 
accommodation, travel routes and things to do, to name a just a few.   

 
The volunteers, led by AVIC Coordinator, Maita van Stockum, take 
enormous pride in their roles and are keen to keep their knowledge of the 
area up-to-date. The success of the volunteers saw them win the 

Encouragement Award in the Visitor Information & Service Category at 
the recent  Mid North Coast Tourism Awards. 
  

The volunteers are all trained in the use of the Bookeasy system and all 
other office procedures. Tourism Manager, Wayne Lowe, invites all s! taff 
and volunteers on a regular basis to participate in familiarisation tours 

around the Nambucca Valley. This gives all volunteers the opportunity to 
check out all the features of the accommodation providers and attractions 
in the Nambucca Valley. Check it out on www.nambuccatourism.com.au.  
 

Please drop in for a chat when you come through the Nambucca Valley!  

 

Some of the 27 volunteers on a 'famil'. Aren't they a good looking bunch? 

Our thanks to Maita for sharing the details of the Nambucca Valley AVIC 

Volunteer Program. 
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OH&S 

 

Prevention of Falls / Accessing Shelves 

Most workplaces have items stored on shelves. Some workplaces, such 
as warehouses, retail outlets and libraries need to access shelves 

constantly. Where people need to work at height to access items on 
shelves there is always a risk of a fall occurring. Employers are required 
to minimise both the risk of a person falling more than two metres and of 

the person being injured by such a fall. 

Sometimes it is reasonably practicable to eliminate the risk of a fall 
altogether - installing more shelving at lower levels or installing carousel 
shelving that brings each shelf down to within easy reach are two 

examples of this. Wherever reasonably practicable, the risk of a fall 
should be eliminated no matter what the height. 

It is essential that employers use the following process to control any fall 
hazard. 
- Identify the fall hazard 

Do people need to access shelves where a fall from height is possible? 
- Assess the situation 
How likely is it someone will fall and be injured while accessing shelves? 

What circumstances would contribute to the fall or increase the likelihood 
of someone falling or being injured? 
- Fix it 

If a fall is possible, put in place measures to prevent it. If it's not possible 
to prevent a fall completely, then put in place measures that will 
minimise the chance of a fall and/or injuries that may result from it. 

Identifying Fall Hazards 

By law, employers need to identify all tasks that involve shelves being 

accessed where someone can fall and be harmed. Visual inspection of all 
shelves should be undertaken to assist in identifying situations where 
someone may fall and be injured. Situations where falls may occur are: 

- when placing or removing items from shelving 
- checking stock levels 
- rearranging items on shelves 

- attaching items such as signs, price tags or shelving attachments 
- cleaning shelves 
- changing shelf heights in adjustable shelving 
- inspecting and repairing shelving 

Source: WorkSafe 
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AVIC Connect 

 

New Brochure Racks at Gunnedah AVIC 

Belinda Hockings from Gunnedah AVIC forwarded to us some images of 
their recently installed brochure racks. The racks certainly look great and 

the storage facilties are an excellent feature.  
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Thanks Belinda - they look great and I'm sure they are a welcome 
addition to your Centre.  

AVIC Training 

Aurora conducted a one day Training Workshop in Taree recently with 13 
AVIC staff from across the Region attending. Following the Workshop, we 
received the below email from Allan Freihaut voicing his appreciation. 

"Good morning Lesley. Yes, you were spot on telling me that John is very 

good in what he does.   
 
I'd just like to say thank you to you and your team for such a great day's 

training at Taree on Tuesday. It was very reassuring knowing what we 
are doing here throughout the AVIC is right on the money with what your 
goals and objectives are within the Centres.  
 

I have spoken with Richard Old suggesting we look at a volunteer 
training session.  

Once again many thanks". 
Allan Freihaut 

Bulahdelah Visitor Information Centre 
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What's On / Events 

 

31 Oct - 2 Nov - Eden - "Eden Whale Festival"  

An action packed weekend of entertainment and activities for the whole 
family. Features include The Southern Mountains Rally, truck display, 
street parade, street performers, dancers, carnival rides, cooking 

demonstrations, market and food stalls and activities galore. Throughout 
the weekend there will be an exhibition trail of dance, paintings, crafts, 
sculpture, photo competition and open gardens visits to enjoy. For 

experiencing the unique nature of Eden, consider a whale watching cruise 
amongst the migrating whales, a car trip to Davidson Whaling Station 
historic site, a visit to Eden Killer Whale Museum or a helicopter joy flight 
to take in the action and beauty from above. For further information, 

contact Eden AVIC on Tel: 02. 6496 1953. 

9 November - Albury - "Botanic Gardens Spring Festival"   
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The Friends of the Albury Botanic Gardens are hosting their Spring 
Fesival once again and this year there will be the ever popular Children's 

Picnic in the Park as well! There'll be garden activities for kids - bug 
tours, teddy bear's story and a dinosaur trail, not to metion jazz, wine 
and food for the big kids. For further information, telephone 

02.60513752.  
  

15 - 16 November - Hawkesbury - 48th Annual Bridge to Bridge 
Water Ski Classic 2008  
The Bridge to Bridge Water Ski Classic is internationally renowned as the 

longest, continuous water ski race in the world - 112klms non-stop. Not 
for the faint hearted, this historical event attracts the very best of the 
best, ready to accept the challenge of the picturesque Hawkesbury River. 

There is no half way rest stop in this event... the Bridge is the Everest or 
Water Ski Racing - a gruelling 112 klm test for competitor and machine! 
For further information log onto www.waterskinsw.com.au 

30th November - Ballina - "Ballina Riverfest"  

This year's event theme is "Riva of Life" and will take place at Fawcett 
Park, Ballina from 10.00 am - 9.00 pm.  
A veritable feast of festivities from Indigenous welcome, dance and arts, 
live entertainment, water activities, cultural and heritage displays and 

amusement rides to regional cuisine, kids' creative workshops, art in the 
park and much more, before the spectacular fire show finale on the 
river! For further information, contact Ballina AVIC on Tel: 02.66863484. 

 

 
Back to top 

 

AVIC Network Profiles 

 

AVIC Network Staff Profile  

This Issue we feature Teena Last - Co-Ordinator at Holbrook 

AVIC. 

1.  My current position is:  Tourism and Visitor Information Centre 
Coordinator for Greater Hume Shire Council and that involves 

coordinating the day to day running of the AVIC and the Submarine 
Museum. Keeping in touch with the other towns throughout our area on 
what's on, organising promotions and advertising. All  the usual questions 

of ..... "Why is there a Submarine in Holbrook"? 
  
2.  The best  thing about  my position is: Meeting people from all 
walks of life.  

3. I have been working here since July 2007. 

4. My previous position was:  A stay-at-home mum. Before this stage 
of my life, I worked at Hay Visitor Information Centre as the Tourism & 
Development  Officer. 
  

5. My favourite sport / leisure activity is: Walking, cycling, gardening 
and spending time with my husband and 4 children. Beach holidays are a 
favourite also. 

   
6. My favourite holiday destination is: China - the people, the 
culture, it's wonderful. I especially enjoyed the Olympics, seeing the 
sights of Beijing once again. 
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7. People tell me I'm good at: Being organised. (My staff answered 
this one - I hope they don't mean bossy)! 

8. My favourite colour is:  No real favourite 

  
9. My favourite singer/music is: I like most kinds of music from Nora 
Jones, Andrea Bocelli through to U2. I am not really into modern Country 

Music though, sorry Tamworth!!! although I do like Johnny Cash. 

10.  If I could live my life over again: I would do it all the same. 

 

  

Many thanks Teena for participating in this segment of the Newsletter. 

 
 

Back to top 
 

Special Feature - Our Backyard 

 

Our Backyard - from Wendy Fahey Glen Innes AVIC 

The seasons in Celtic Country - Glen Innes and surrounding district, in 

the heart of rural Australia - are distinctive and there's no better time to 
visit than in our breathtaking Spring. 

November provides an added reason - 'The Land of the Beardies 
Festival", a special time for families, when we celebrate our rich, local 

history.  

Why Beardies? It celebrates the very beginnings, taking the name from 
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two stockmen with long, flowing beards, William Chandler and John 
Duval, who guided the first settlers here in 1842. 

Held from Saturday, 1st November to Sunday, 9th November, the "Land 

of the Beardies Fesival" brings you more wonderful free entertainment 
from singer/songwriter Amber Lawrence and Victoria Baillie. A Festival 
that has grown in stature and is building into a mini country music event. 

Only 2-4 hours from the coast or 4 hours south of Brisbane, the "Land of 

the Beardies Festival " in Glen Innes will provide you with a fun-packed 
program to suit families and all interests. Best of all, most activities are 
FREE! 

Highlights include: 

FREE Fireworks Display  
Beard-growing competition - prizes to be won  
Market stalls and amusement rides  
Ulysses Club Bike Show and Dinner   

Ford vs Holden Car Show  
Glen Innes Truck & Trailer Parade  
Dog Show - Showcasing the purebred dog. A dog show with a Celtic 

theme.  

 

Staff at the Glen Innes Visitor Information Centre will be happy to 

provide information on all events and arrange accomodation bookings for 
all visitors. Phone the Centre on 02.6730 2400.  
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Deadline 

 

Deadline 

Please email lesley@auroraresearch.com.au with any articles you wish to 
be included in the upcoming AVIC News, prior to 6 November, 2008. 

We appreciate your contributions and input into the AVIC Network 

Program. 

While every effort has been made to ensure the accuracy of the 

information in this Newsletter, the Editor assumes no responsibility for 

errors or omissions or any consequences of reliance on this Newsletter. 

Information reprinted here is done in good faith for accuracy and 

currency. The opinions expressed in this publication do not necessarily 
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represent the views of the Publisher, Editor or the Newsletter. 
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Aurora Practical Solutions Pty Ltd 

Manager, AVIC Development Program 

P O Box 1000 

Dubbo NSW 2830 

Tel: 02-6885-5558 

Fax: 02-6885-5556 

Email: vic@auroraresearch.com.au 

Web: www.avicnetwork.com 

12112www.visitorinformation.net 

12132www.aurora-ps.com 

Copyright 2003 Accredited Visitor Information Centres  
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