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Welcome to the fortnightly Edition of the AVIC E News  

 Issue 116 - 8th July, 2008 

In this Issue we feature: 

� Regional Flagship Event Funding 

� AVIC Training 

� Stress Management of Volunteers 

� Armidale Birthday Celebrations 

� Broken Hill Breaks Visitation Record 

� Email Marketing Part 1 

� AVIC Network Staff Profile - Stuart Macdonald 

� Your Backyard - Murrurundi 

We hope you enjoy! 

From  Lyn, Lesley, John, Gordon & Maryanne  
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Regional Flagship Event Funding - 2009  

Applications are now open for funding under the Tourism NSW Regional 
Flagship Events Program.  

Tourism Event Organisers in regional NSW are encouraged to apply for 
funding under next year's program. Funding is available for established 

tourism events that have the capacity to attract large numbers of visitors 
and reflect the character and culture of their region. 

Annual one-off grants of $10,000 and tri-ennial grants of $20,000 each 
year for three years are available to assist Event Organisers with 
marketing and promotion of their event. Regional events starting 

between 1st January and 31st December, 2009 are eligible for the 
grants.  

Information about the Regional Flagship Events Program and a copy of 
the Expression of Interest form is available on the Tourism NSW 

Corporate Website at www.tourism.nsw.gov.au.  

Event Organisers have until Friday 25th July, 2008 to lodge an 
Expression of Interest, which is the first stage of a two part application 
process.  

Tourism NSW has streamlined the application process to make 

submissions for funding easier this year. Training workshops on event 
management and marketing in regional NSW will also be run by Tourism 
NSW. 
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Get Connected  

In the past year, Tourism NSW has generated more than 360,000 leads 

for NSW tourism operators via its websites - visitnsw.com and 
sydney.com. Tourism operators and AVICs can have their details included 
on these websites by joining the Get Connected Program, which is free of 
charge. It gives tourism businesses exposure to more than 222,000 

potential customers a month. 
 
As a Get Connected member, tourism businesses are included in the 

Australian Tourism Data Warehouse (ATDW). The ATDW is a centralised 
national database of tourism product and destinations and supplies 
information to over 50 websites including Google Maps, Total Travel, 
Please Take Me To and Tourism Australia. AVICs are listed on STDW and 

supplies information to the same websites 

Is Your AVIC Entry On STDW Current and Up To Date?  

For further assistance, contact Get Connected on 1300 655 077. 
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* per workshop + travel/accommodation, venue/catering, photocopying of materials 
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Your AVIC Brand 

 

AVIC Signage 

We are frequently being asked for information about signage on the 
exterior of AVICs. Pictured below are a selection of different styles. 

Tweed Visitor Information Centre 
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Hay Visitor Information Centre 

 

Cowra Visitor Information Centre 
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Temora Visitor Information Centre 

 

We hope these images will give you some ideas. 
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Volunteers 

 

Stress Management of Volunteers 

Stress can adversely affect both the individual (eg. illness) and the 

organisation (eg. low motivation, absenteeism and high turnover). 
Therefore stress management is vital to good practice. Although almost 
all people may indicate they feel stress from both work and home, 

individual factors determine if stress is perceived as threatening and 
becomes problematic. 

Sources of stress include: 
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� Factors intrinsic to the job - eg. too many repetitive tasks, tight 

deadlines, boring and unstimulating tasks and work overload  

� Role based stress - eg. role ambiguity and conflict which results in 

volunteers being unclear about what they are supposed to do and how 
to do it  

� Relationships - eg. unfriendly interactions with Supervisors, colleagues 

and paid staff  

� Organisational structure and climate - eg. internal politics, arguments 

about resources, a sense that no one is trusted (communication, 

participation and trust are critical ingredients in producing a good 
organisational climate)  

Where stress may be a problem it should be tackled on two 

fronts: 

1. Identify and eliminate possible causes - eg. through improved 

volunteer management practices  
2. Help those who seem to be affected by stress by reducing the 

workload, developing teams to spread the workload and offering 
support. 
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OH&S 

 

Emergency Procedures Checklist 

As part of your responsibility to ensure the safety of all people (including 

staff, customers, tradesmen, etc.) in your workplace, you are required, 
under NSW OH&S regulations, to make arrangements for a safe and rapid 
evacuation in case of an emergency. 

The questions listed below should be included in your emergency 
Evacuation Plan. 

� Have you identified emergencies that may require evacuation of 

the working area? (eg. fire, explosion, chemical spills, bomb threat, 

flooding, etc.)  

� Responsibility - Have you nominated a person (s) to be responsible 

for managing the evacuation?  

� Evacuation Procedure -  

Have you identified how people will evacuate from the workplace? (eg. 
the shortest and most direct route to safety, the routes people should 
use and how people with disabilities would evacuate). 

Have you an assembly place after evacuation? 
Have you identified the checks that should be followed to ensure 
everyone is accounted for? 
Have you identified a signal that gives the all clear to return, and a 

nominated person who will give it?  

� Re-entry - Have you established re-entry management procedures?  

� Emergency Procedure - 

Are emergency procedures displayed in the workplace? 
Are all employees aware of the emergency procedures? 

������������ �!���
�����      
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AVIC Connect 

 

Armidale AVIC Celebrates 

Congratulations to Armidale Visitor Centre on their 20th Birthday 
celebrations which were held on 25th June.  
 

A fantastic number of people turned up including Peter Ducat, Mayor of 
Armidale, Shane Burns, General Manager Armidale Dumaresq Council, 
Armidale Dumaresq Councillors and staff, Accommodation and Tourism 
Operators and many more. Nibbles and drinks were available and 

everyone enjoyed the event.  

We look forward to serving the Community for the next 20 years and 
beyond! 

 

Pictured above is the Celebration 20th Birthday Cake 

�������������������� �"��#�$�
���������� 

Busiest Year Ever for Broken Hill AVIC  
At 5.00 pm on 30th June, the Broken Hill Visitor Information Centre had 
provided tourism services to over 189,000 people this financial year. 

The Centre was opened in 1981 and the visitor numbers in 1981/1982 

showed  83,623 people through the doors. Up until 2008, the busiest 
year had been 2003/2004 with 150,540 visitors.  

"The staff at the Visitor Centre have done a remarkable job this year", 
said Manager Community Development, Fiona Ellis. "These visitor figures 

mean that each staff member has served over 100 people per day - a 
remarkable achievement"! 

"Tourism NSW advises that approximately 50% of visitors to an Outback 
Region will seek advice from the Visitor Information Centre at some time 

during their holiday. This means that that there may have been up to 
370,000 visitors to Outback NSW in the last financial year. This is 
wonderful for the tourism operators and a real boost for all businesses in 
the region". 

With rising fuel prices and interest rates, tourism in NSW is not expected 

to grow strongly in the next 10 years, according to Tourism NSW.  

"Broken Hill has really gone against the trend with a significant increase 
in domestic and international visitors. We hope that this will continue 
and, with the Broken Hill Tourism Advisory Group and Broken Hill City 

Council working together, we will continue to market the city as 
effectively as possible to keep the visitor numbers strong in the future." 
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Pictured above is Broken Hills AVIC's window display  
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What's On / Events 

 

21 - 27 July - Byron Bay  "Byron Bay Writers Festival" 

The Festival takes place over four days and includes everything from 
dinners and lunches to interviews and panel discussions. Held each year 
in Byron Bay, the Festival attracts the cream of Australian writers who 

mingle with audiences in the specially created Festival site. For further 
information, phone Byron AVIC on 6885 8558 or log onto 
www.byronbaywritersfestival.com.au  

24 - 27 July - Lightning Ridge  "Lightning Ridge Opal Festival"  

The famous outback mining town will celebrate local culture and 
character with its Annual Opal & Gem Expo. Social activities include the 
Opal Queen Ball, Stallholders Wine & Cheese Night, International Opal 

Jewellery Design Awards & Opal Trade Show and much, much more. For 
further information, phone Lightmning Ridge AVIC on 6829 1670. 

25 July - Wagga Wagga "Slim Dusty Family Reunion"  

The Slim Dusty family recently released their number one charting 
"Reunion" album to much public and media acclaim, and now the three 

generations are continuing a family tradition by hitting the road and 
heading out on tour including Wagga Wagga. Family matriarch and 
driving force behind the "Reunion" project, Joy McKean, confirmed this 

week that the line-up for the upcoming Reunion shows will include Slim 
and Joy's son and daughter, David and Anne Kirkpatrick, as well as their 
children, Kate and James Arneman, together with Hannah and Daniel 

Kirkpatrick. For further information phone Wagga Wagga AVIC on 6926 
9100. 

26 July - Jerilderie  "A Country Concert"  

The Country Concert will feature James Blundell, Tamara Stewart, Peter 
Denaghy and Kirsty Lee Akers. Main meal and entertainment are free due 

to funding secured through NSW DPI to support families during the 
drought. A free bus will be available from Griffith, Yenda, Binya and 
Garoolgan. RSVP by 21st for catering purposes, to book or for further 

information, phone Jerilderie Shire on 03 5886 1200. 

26 - 27 July - Dubbo  "Dubbo Antique & Collectables Fair" 

Antique enthusiasts and those with a special interest in all things 
collectable look foward to this Fair which has grown into one of the City's 

major events. For further information, phone Dubbo AVIC on 68014450. 
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AVIC Network Profiles 

 

AVIC Network Staff Profile 

This Issue we feature Stuart Macdonald from Summerland House Visitor 
Information Centre at Alstonville. 

1.  My current position is: Tour Operator which involves looking after 
the Museum and Visitor Information Centre here at the House With No 
Steps.  Telling people about our project by giving talks on the history and 
services we offer for people with disabilities then we show a short video 

presentation to expand on what has been said.  We then tour the 
different departments as well as hand out information. 
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2.  The best  thing about  my position is: Spending time with people 
and getting to know them more. 

3. I have been working here since: April 2008 (in the AVIC). 

4. My previous position was: Receptionist as well as Tour Operator for 
21 years. 

5. My favourite sport / leisure activity is: Music, going to the dances, 
computers, studying the weather, etc. 

6. My favourite holiday destination is:  Somewhere where you might 

find a Club Med or Resort with lots to do, also Cruises. 

7. People tell me I'm good at: Singing, some say sense of humor and 
speaking to people, etc. 

8. My favourite colour is: Blue 

9. My favourite singer/music is: No specific favourites - I like most 
types of music mostly rock, alternate, middle of the road and music with 

Christian lyrics as well. 
  
10.  If I could live my life over again  I would: By and large I have 

been pretty happy with what I have achieved. I guess if I had my life 
over again I would try and not make the same mistakes.   

 

Stuart said, "Working here at the House With No Steps has been 
rewarding as there has been opportunity to grow. Being involved with the 
Museum Visitors Information Center has allowed me to focus on more of 

what I like doing.  With my vision disability staff have been very 
supportive." 
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Special Feature - Our Backyard 

 

Our Backyard - from Belinda McKenzie of Murrurundi AVIC 

Murrurundi is located 30 minutes north of Scone along the New England 

Highway. With the Pages River flowing through the town, it is well known 
for its dog trials, rodeos, camp draft competitions and "King of the 
Ranges Challenge" which is held in May every year and attracts many to 

witness the skills and talent of both horse and rider.  

Murrurundi is also well known for its artistic residents. The opening of the 
Michael Reid Gallery in 2006 has given them the opportunity to display 
their art work. Held in October every second year, the Norvill Art Prize is 

the largest art prize for landscape paintings outside the Sydney 
Metropolitan area, attracting entries from all over Australia. 

On foot in Murrurundi you will enjoy viewing historic buildings such as the 
Literary Institute, which was originally the Police Station (built in 1840) 
and the Victorian Italinate Hall, built in 1897, and now home to the RSL 

Memorial Hall.  

Murrurundi has two motels and hotels, one caravan park and six  
B & Bs along with cafes, chemist, grocer, bakehouse, cottage craft 
shops and Art Gallery. You will also find a beautiful picnic spot by Pages 

River or at Paradise Park to take in the wonderful atmosphere of this 
truly hospitable town. 
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Deadline 

 

Deadline 

Please email lesley@auroraresearch.com.au with any articles you wish to 
be included in the upcoming AVIC News, prior to 18th July, 2008. 

We appreciate your contributions and input into the AVIC Network 
Program. 
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Aurora Practical Solutions Pty Ltd 

Manager, AVIC Development Program 

P O Box 1000 

Dubbo NSW 2830 

Tel: 02-6885-5558 

Fax: 02-6885-5556 

Email: vic@auroraresearch.com.au 

Web: www.avicnetwork.com 

12112www.visitorinformation.net 

12132www.aurora-ps.com 

Copyright 2003 Accredited Visitor Information Centres  
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